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Kaiser: An Integrated Approach
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State wide program
launched in Oregon
in July 2014 to
provide Early
Discussion and
Resolution for
Serious Adverse
Events (Senate Bill
483)

Run by the Oregon
Patient Safety
Commission

Related Developments

Kaiser Permanente
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Growing adoption of Communication and
Resolution Programs by U.S. Academic
Medical Centers

4

Universities of
Michigan, lllinais,
Stanford

Insurer based
programs: Copic,
Coverys, WVMIC

Offers both early
discussion by provider
and mediation if not
resolved
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